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Have Fun, Swim Safe

USER

MANUAL

Registrations & Assessments

SwimsSafer 2.0 is the National Water Safety Programme designed to emphasize the importance of
safety around aquatic environments.

The programme aims to teach swimming proficiency and water survival skills in a fun manner.
Have fun, swim safe.
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Have Fun, Swim Safe

D

START. k\'l ) Click ‘Register’
°

/" a " Read Terms & Conditions

\\1/ Click Agree

at the Login page, please register
yourselves to start your SwimSafer
journey:

Signin | Register

Because knowing howto swim is more than
Jjust a physical activity
N | | 5

i

SwimSafer is a comprehensive initiative/as a national program
dedicated to promoting swim safety and educating the public
about the importance of water safety and to raise the standard of
swimming proficiency in Singapore:

Signin

Terms and conditions

“You need to read and accept the terms and conditions to continue.

Terms and Conditions Of Use

Introduction and Acceptance

These Terms and Conditions of Use ("Terms") constitute a legally binding agreement between
you ("User," “you," or “your") and Singapore Aquatics {"Association”, “SAQ", "we", "us" or

"our"). By accessing, browsing, or using this website, including any section and/or sub-section
accessible through the homepage (collectively referred to as "the Website"), you acknowledge

that you have read, understood, and agree to be bound by these Terms without limitations or
reservations.

If you do not agree to these Terms, please discontinue your access and do not use this
Website.

pé terms and conditions *

Register

Cancel @

* Required fields
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Have Fun, Swim Safe

REGISTER:

fill in your personal details A

> ¢ Register a new account

Email *

Full name *

Date of birth *

fos/

NRIC last 4 characters *

Sw fer teaches p

SwimSafer teache: Contactmumber
and be safe in, and
skill d

water survival educat

-5 v
opment
Address *

Postal Code *

Cancel

1 Safer — Account Created
no—replg@sagswimsg.org.sg

particinantA@vouremail.com

y, 13 February 2025 at 3:35PM

f this message is on the server.

58

Have Fun, Swim Safe

Account creation on CAMS

Dear PARTICIPANT A,

Your account have been created on the Swim Safer CAMS Software

Your Login: participantA@youremail.com

Use the button below to set up your password:

If the button doesn't work, please copy paste the following link into your browser:

(
‘ 4 ) https://sagswimsg.org.sg/reset-password/[EEPHYWg3Ug3uBifdLGISKNIO6tTLb1I

© 2025 Swim Safer, Inc. All rights reserved

Register your Account,
and you will receive an
email.

Set Up your password
upon receiving our
email.

Register

Delete
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Set up your profile

YOUR DASHBOARD °
@ Start by Selecting:

‘Participant’
This is your dashboard. Here, you find all
the buttons that allows you to navigate
your account and manage your profile.

[=]
=y Logout
Inbax My carts My profile

Walcome,

PARTICIPANT A

®
You don't have any attributed role.

Please, go to the section My Profile and select your role to get access to your dashboard.

Choose an account type

In order fo use your account toifs full potential, there is one mare step. Please

choose the starting profile for your account

& el

Club administrator

Choose this profile

PAGE 4 OF 14



™0

Have Fun, Swim Safe
YOUR COACH (7 seectyourconch
are aoffiliated to.

Select your coach. Search for your
coach’s name by CLUB:

Search my coach by club name

You have selected the Participant profils fype
To validate your profile, please select your coach

Select a Coach
~ ¥ CoachA
Coach B
Coach C
Coach D
Coach E
Coach F
Coach G

NOTES:
e Sometimes our email gets RESCHEDULING:

lost in the junk folder, do
check for it there.

e A validation request will be
sent to the coach.

e If you do not belong to any Customer Service. Please

e At the launch phase, the
rescheduling function will
be manually handled by

| b, | | t contact:
e, [PUSEEE HElE RESCHEDULING.SWIMSAFER
UNATTACHED TO CLUB @SGAQUATICS.ORG.SG
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Have Fun, Swim Safe

ASSESMENTS Regiter foran

Select based on Level,
Location, Date, Time

Register for your Assesments on your

dashboard:

= N

® 4 @ 2

~
Register for an assessment My assessments My quizzes My cartificates Results My profile

Welcome,

PARTICIPANT A

Level O

My next assessments

X

No assessment found.

My last quizzes

X

View Inbox View

@

You don't have any request in your inbox

view My coaches

COACHA
1 5] coachA@youremail.com ¥, -6543 6543

No quizzes found

B Fromdate to date 5 Select level v

JULY 2025

Swim Safer Level 3

SwimSafer ]
Bukit Batok Swimming Complex Register

2 Bukit Batok Street 22, Singapore 659581

Jul
11.30am

Swim Safer Level 6

Swimsafer
Yishun Swimming Complex Register

351 Yishun Avenue 3, Singapore 769057

@ Select location s

Swim Safer Level 2
SwimsSafer
Heartbeat @ Bedok ActiveSG
Swimming Complex

11 Bedok North Street 1, Singapore 469662

Swim Safer Level 3

SwimSafer
Jalan Besar Swimming Complex

100 Tyrwhitt Road, Singapore 207542
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(’ 10 Confirm your

—/ Registration
*TAKE NOTE*
Your coach will be required to
C ONFIRM & PA Y validate your assessment
registration first before you are
able to make payment

Register for your Assesments on your ‘11 Make Payment to

dashboard: ./ receive your
confirmation

notification.

Confirm registration

Register myself to this assessment ?
Your coach will be asked to validate your registration

by egister myself

request.

—

Registration status

Your registration is currently awaiting payment.
Go to your cart and complete your registration by
paying.
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Have Fun, Swim Safe

ALMOST THERE! Qi
) ko

Input your invoice details and have your

assesment information in your
dashboard.

My invoice informations

Invoice informations.

Name *

[ participant 4|

Email *

ParticipantA@youremail.com

Country * Phone number

Singapore (SG) =465 v 65436543

Street address *

YOUR ADDRESS ROAD

City * 2ZIP [ Postal Code *

SINGAPORE 123456

* Required fields

= N @) & ()

Register for anassessment  Myassessments  Myquizes  Mycerfificates  Resulfs

My assessments

Swim Safer Stage 2
SwimSafer

Heartbect @ Bedok ActiveSG Swimming Complex )
T Bedok North Street Singapore 469662 Practical

& 2025 Swim Safer, Inc. All righ ved.
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View your
ALMOST THERE! s
[
Complete your Quizzes
before Expiry Date
Attempt your Quizzes and complete
them before the stipulated Expiry Date.

= [ ® &F [

Register for an assessment My assessments My quizzes My certificates  Results

| Test 2's quiz 14) Ex@ 5/15

| Test 5's quiz ' Quizvalidated

| Test 6's quiz - Quizvalidated

=5 N ©)] %

Register for an assessment My assessments My quizzes My certificates

Test 2's quiz

@ Principles of Personal Safety and Survival

If someone needs help in the water, you should .

P ~ -,
A walkaway ) \\ B waich from the side and do nothing )
N\,

:4 € jumpinimmediately to save the person
\

You should wear a Personal Floatation Device (PFD) when canoeing.

Before diving into the pool, you must ensure that

- /- ™\
| A thewaterisclear || B thewaterisunclear )
L /

J

A
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Check on your Results.
Pass = Green check

DID YOU PASS?

View all your
Certificates here!
Green Check = Pass!

Or you can always try again.

o]
& 2 5 A £3
Register for an assessmant i i Inbox My carts Myprofile

User 77 Assessment 15 Level T Quiz 5 Physical Test 15 Date 15 Status 15

PARTICIPANT A Swim Safer Stage 4 SwimSafer Stage 4 Bronze Qo [-] 16 May 2025, 10:56 AM (-] Cpen
PARTICIPANT A Swim Safer Stage 2 SwimSafer Stage 2 L] o 16 May 2025, 152 AM L] Open
PARTICIPANT A Swim Safer Stage 6 SwimSafer Stage é Gold [+] 24 May 2025, 01:04 AM (+] Ope:
PARTICIPANT A Swim Safer Stage 3 SwimSafer Stage 3 [-] (-] 19 May 2025, 03:50 PM (-] Open
PARTICIPANT A Swim Safer Stage 5 SwimSafer Stage 5 Silver o 23 May 2025, 10:14 AM o op

[ @ & @

Register for an assessment My assessments My quizzes My certificates Results

My certificates

Stage 2

Get your certificate
Register for an assessment

"
Stage 3

Get your certificate

Bronze

Get your certificate
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Have Fun, Swim Safe

(18 Attend your Physical

SWIM SAFER! i

It's your Test Day! And there you go!
Have Fun and Swim Safer!

( 18\ Date of Assessment:
\ _/ Time of Assessment:
Venue:
SwimSafer Assessment Stage:

Kindly take note of the following important information:

A minimum of 5 participants is required for the assessment to proceed. If fewer than 5 participants are
registered, the session will be cancelled, and you will be notified to reschedule your assessment.

A confirmation email of this assessment will be sent to you three (3) weeks before the
scheduled assessment.

Registration opens 30 minutes before your designated assessment slot.
Parking is limited—please plan your arrival accordingly.
Parents must submit the parental consent form prior to the assessment using the following

link (https://go.gov.sg/ssconsent). Parents must present the email confirmation of the submitted consent
form at the registration counter.

Flamr s mmmn il s o e i mlmmimd b st b s e sl e Fls A RAC O o e

STAGE 2 AWARD

Participant A

has successfully completed all the swimming, water safety and survival
skills to fulfil the requirements of SWIMSAFER 2.0 STAGE 2.

2023-04-20 @ )
BATE & ActiveSG
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19 Go to My Assessment
and select the
assessment you want

APPEAL PROCESS ke an cppes

90 | Checkthrough what
criteria is not
If you want make an appeal to an competant and
assessment appeal the results

JUN
05:25PM

Swim Safer Level 5

SwimSafer
Heartbeat @ Bedok ActiveSG Swimming Complex .
Tl Bedok North Street Singapore 469662 [ZETS I Non Competent

® 2025 Swim Safer, Inc. All rights reserved.

Register for an assessmaent My assessments My quizzes. My certificates Results.

Swim Safer Stage 5

leartbeat @ Bedok ActiveSG

evel 5 Heartbeat@Bedok
JUN

05:25 PM

imSafer Stage 5 Test Criteria
ries & Exits

Crouching Dive Entry

Dressed in , long pants and t-shirt d ate: Straddle jump entry w/o goggles

rement / Swimming / Strokes

Swim 50m Front Crawl (<1:30 min)

Swim 50m Breaststroke (£1:50 min) 20
Swim 50m Backstroke (<1:40 min) ‘Q

Swim 25m Sidestroke <

Swim 25m Survival Backstroke
Swirmn and do a dolphin kick 10m en front

Dressed in swimwear, long pants and t-shirt demonstrate: Swimming 45m quickly using front crawl w/o goggles

llina & Badv Orientatian
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Enter and submit your

s WIM s A FE R ! (il) reason of appeal

( 2 ) A norminal fee will be
./ require for any appeal
If you want make an appeal to an application
assessment

Swim Safer Stage 5

Appeal the decision

appeal-decision.comment-dialog.description

Comment *

* Required fields

@ Submit appeal
g e

Swim Safer Stage 5

Appeal request in cart

Your appeal request has been added to your cart.
It will be submitted to the federation once you have paid for it.
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Notification will appear
to inform you on your
appeal application

’
SWIM SAFERo Once appeal

application is finalised,
you can check on your
results and proceed to
download your
certification

If you want make an appeal to an
assessment

Registor for anassessment  Myassesiments My quirzes

Welcome,

e PARTICIPANT A '
SwimSafer Stage 5 Silver

©

My next assessments View  Inbox View

SwimSafer Stage 1

The federation appraved your appeal of Participant A for the
p 4 assessment Stage 5 Assessment. You will be refunded...

No assessment found.

Your request to appeal the assessment Stage 5 Assessment has
been approved by the federation. You will be...

23 Request appeal paid
My last quizzes view My coaches
o u / Coach A
Q PARTICIPANT A Stage 5 Assessment 102 | SwimSafer 2025-07-02109:22:002 e 1 coachA@youremail.com L 82629393
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