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SwimSafer 2.0 is the National Water Safety Programme designed to emphasize the importance of
safety around aquatic environments.
The programme aims to teach swimming proficiency and water survival skills in a fun manner.
Have fun, swim safe. 
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START:

at the Login page, please register
yourselves to start your SwimSafer
journey: 

Click ‘Register’1

Read Terms & Conditions
Click Agree2

1

2
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3
Register your Account,
and you will receive an
email.

3

REGISTER:

fill in your personal details
4

Set Up your password
upon receiving our
email. 

4
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5 Set up your profile

5

6 Start by Selecting:
‘Participant’

6

YOUR DASHBOARD

This is your dashboard. Here, you find all
the buttons that allows you to navigate
your account and manage your profile.
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7 Select your Coach
based on the Club you
are affiliated to.

7

YOUR COACH

Select your coach. Search for your
coach’s name by CLUB:
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NOTES:
Sometimes our email gets
lost in the junk folder, do
check for it there. 
A validation request will be
sent to the coach.
If you do not belong to any
club, please select
UNATTACHED TO CLUB 

RESCHEDULING:
At the launch phase, the
rescheduling function will
be manually handled by
Customer Service. Please
contact: 
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RESCHEDULING.SWIMSAFER
@SGAQUATICS.ORG.SG



8

9 Select based on Level,
Location, Date, Time

9
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8 Register for an
Assesment.ASSESMENTS

Register for your Assesments on your
dashboard:
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10

11 Make Payment to 
receive your
confirmation
notification.

11
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10 Confirm your
Registration
*TAKE NOTE*
Your coach will be required to
validate your assessment
registration first before you are
able to make payment

CONFIRM & PAY

Register for your Assesments on your
dashboard:

10
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12

13 View your 
Assesments

13
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12 Input your 
Invoice DetailsALMOST THERE!

Input your invoice details and have your
assesment information in your
dashboard.
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14

15 Complete your Quizzes
before Expiry Date

15
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14 View your
QuizzesALMOST THERE!

Attempt your Quizzes and complete
them before the stipulated Expiry Date. 
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16

17 View all your
Certificates here!

17
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16 Check on your Results.
Pass = Green checkDID YOU PASS?

Green Check = Pass!
Or you can always try again. 
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18 Attend your Physical
Test, you will also get a
reminder email. 

18

Participant A

SWIM SAFER!

It’s your Test Day! And there you go!
Have Fun and Swim Safer!
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19 Go to My Assessment
and select the
assessment you want
to make an appeal

19

20

20 Check through what
criteria is not
competant and
appeal the results

APPEAL PROCESS

If you want make an appeal to an
assessment 

Non Competent
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21 Enter and submit your
reason of appealSWIM SAFER!

If you want make an appeal to an
assessment 

22

21

22 A norminal fee will be
require for any appeal
application 

P A G E  1 3  O F  1 4



PARTICIPANTS’ USER MANUAL

23 Notification will appear
to inform you on your
appeal application

23

SWIM SAFER!

If you want make an appeal to an
assessment 

24

24 Once appeal
application is finalised,
you can check on your
results and proceed to
download your
certification
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